
Public Transport
Interchange

 Greggs

Yellow
Multi Storey

Car Park

Yellow 
Entrance

Five Guys
Chiquito

Exhibition
Square

Kids
Around

W
at

er
st

on
es

The Entertainer

The Works

Shoezone

Tessuti

H
ol

ly
w

oo
d

N
ai

ls

The Back
Page

Turkish
Barbers

H
ot

 H
ai

r

P
re

t A
 V

ie

Tr
ad

iti
on

al
B

ar
be

rs
ho

p

Tu
rk

is
h 

B
ar

be
r

Wetherspoons

N
or

th
um

br
ia

 P
ol

ic
e

KFC

Acropolis

Cello

M
oo

B
oo

P
et

it
 D

el
ic

e 

M
ul

ro
y 

A
nt

iq
ue

s

V
P

Z

Cookery Nook

N
ew

 G
ol

d 
St

it
ch

The Village

Blue 
Entrance

Demure Leather

Santander

Centre Management

Hays Travel

Appearance Nails

R
eg

is

P
ha

se
 E

ig
ht

Town 
Square

Card Factory

(Access from Lower Mall Only)

Halifax

Eurochange

The Men’s Room

Moss Bros

Yankee Candle

Lush

Foxy Hair

Ca�é
Nero

The Whisky
Shop

Lids

Red 
Entrance

 To Car Park

Castore

Paris Dress House

D
av

id
 S

um
m

er
�e

ld
B

ou
ti

qu
e

Ask
ItalianThaikhun

Bella
Italia

Fridays

Starbucks

K
uo

ni

Blacks

Pizza Express

Frankie&Benny’s

Zizzi

Nando’s

Wagamama

L’Occitane

Virgin Holidays

W
ar

ha
m

m
er

Co
ve

r B
ea

ut
y 

B
ar

Be More Geek

Hays Travel

G
ro

sv
en

or
Je

w
el

le
rs

Poundland

Suit
Direct

Be
ck

le
be

rr
y’

s
Su

pe
rc

ut
s

Sl
im

 C
hi

ck
en

s

Eurochange

Jack
Wills

Rowen
Homes

Advanced
Performance

Nutrition

Turkish Barber

Footlocker

Fa
to

us
h

Le
ba

ne
se

 L
ou

ng
e

Post O�ce

Bu�et
King

Yowza

Aura
Beauty

The Perfume
Shop

Star 
Stitch

Y
o!

 S
us

hi

Red
Multi Storey

Car Park

Blue
Multi Storey

Car Park

Metrocentre Community Hub

Newcastle United Foundation

HMV

Doppio
Malto

Community Eyecare

Shopmobility

Doc
Black Ink

Apricot

Ed
in

bu
rg

h 
W

oo
lle

n 
M

ill

Su
bw

ay

The Perfume Shop

G
ro

un
de

d 
K

it
ch

en

Vanilla

Wingstop

Moda
in

Pelle
Hobbs 
London

Treetop  
Golf

VIP Nails

Red 
Entrance

WHSmith

Swarovski

R
it

ua
ls

 

Costa
O2

Burger KingBodycare

Julian Charles

Savers

Card Factory

Chuckling Cheese
CeX

Fonextras

Nando’s

Pizza Hut

Blue
Multi Storey 

Car Park

Blue Car Park

Yellow Multi Storey
Car Park

Yellow Car Park

Menkind

Exhibition
Square

Town
Square

Cl
in

to
ns

EE

Currys

Hotel
Chocolat

bb’s Café

Holland &
Barrett

H Samuel

Ann Summers

Flying Tiger Copenhagen

Goldsmiths

Tudor

Rolex

Boux Avenue

Accessorize

Yours Clothing

Millie’s Cookies
Typo

Ernest
Jones

M
ar

ke
t C

ro
ss

 Je
w

el
le

rs
Ti

m
ps

on
 (p

lu
s 

Th
e 

W
at

ch
 L

ab
)

Natwest
Bank

Big Lukes
World
Bu�et

McDonald’s

Subway

Greggs

Herbal Inn

Red Multi Storey Car Park

Jo Malone

Clarks Shoes

3 Store

EE

Superdrug

Footasylum

Greggs

Smiggle
Carvela

Pandora
Warren James

Beaver-
brooks

B
re

it
lin

g
O

m
eg

a

All Saints
Jack & Jones

Skechers

Schuh Kids

Schuh

Vodafone

Levis

Mu�in 
Break

Red Car Park

Green Car ParkPublic Transport
Interchange

Railway Station
Coach Park

Additional Parking

Yellow 
Entrance

Red Entrance

Red Entrance

Tag Heuer

O
�

ceTU
I

D
ei

ch
m

an
n

Apple

Guess

Hugo Boss Men

Cl
ai

re
’s

David
Summer�eld 
Jewellers

Starbucks

Brooklyn  
Barber

J’adore Hair 
Extensions

Watch
Repair Centre

Collectables

 Shakeaholic

Sweets Galore

Fr
as

er
 H

ar
t

Th
e 

B
od

y 
Sh

op

B
ui

ld
-A

-B
ea

r

Metro
Retail
Park

MetrOasis

B&M
Oak

Furniture
Furniture

Village
Next

Home

Bensons 
for Beds 

Krispy 
Kreme 

Toby 
Carvery 

Pizza Hut 

McDonald’sStarbucks SCS 

Barker
and

Stonehouse
Outlet

Smyths
Toys

Sofology

andQuiet 
Room

Making

Faces

Su
ng

la
ss

H
ut

Mr Pretzel

Clip n’
Climb

Krispy
Kreme

Fone Extras

Lego

K
ur

t G
ei

ge
r

Green
Entrance

Ca�é
Nero

Pandora

The 
Fragrance 

Shop

Pink & Victoria’s Secret 

Therapie

Quiz

Sweets Galore

Vision
Express

Sofa
Club

Sky Store

Bubble CiTea

Game

M
in

is
o

Choices
Newsagent

Kids
Cavern

iSmash

HOME

The Glasses Factory

Subway

Popeyes

Fonextras

Batch’d Sunnamusk

Burger King

Bath & 
Body Works 

Street Taste

Sk
op

es

Th
e

Fr
ag

ra
nc

e 
Sh

op

DreamsNCF 
Living

Designer
Sofas

Collectables

Lu�

A

B

C

D

E

F

G

H

I

J

K

L

A

B

C

D

E

F

G

H

I

J

K

L

1	 2	 3	 4	 5	 6	 7	 8	 9	 10	 11	 12	 13	 14
LOWER LEVEL UPPER LEVEL

VISIT THEMETROCENTRE.CO.UK FOR ALL THE LATEST UPDATES AND OPENING TIMES.

ENTRANCE

LIFTS

STAIRS

CAR PARK

ESCALATORS

TOILETS

CHANGING PLACES

CASH POINT

CUSTOMER SERVICE DESK

A gazillion reasons to visit

BOOKS/CARDS/NEWS 
AND STATIONERY
Card Factory� D3  F12

Choices Newsagent� H3

Clintons� F5

Post Office� C12

The Works� E9

Typo� D6

Waterstones� F10

WHSmith� C6

 
CONFECTIONERY
Chuckling Cheese� E3

Hotel Chocolat� C5

Millie’s Cookies� D6

Sweets Galore� D3  H3

 
DEPARTMENT AND  
VARIETY STORES
B&M� L1

Boots� E6  E13

M&S� B5

Next� D5  D11

TK Maxx� C3

 
ENTERTAINMENT 
AND LEISURE
Clip n’ Climb� G3

Everlast Gym� K13

Namco Funscape� H2

Odeon IMAX Cinema� I9

Treetop Golf � H11

 
FASHION AND ACCESSORIES
 Children

Boots� E13

Castore� I12

H&M Kids� J12

JD� F4

Kids Around� G11

Kids Cavern� F5

Lids� H12

M&S� B5

New Look� J12

Next� D5  D11

Pret a Vie� D10

Primark� F3  F10

River Island� H5

Zara� J12

 
 Women

All Saints� H6

Apricot� G10

Boux Avenue� E5

Castore� I12

Demure Leather� E13

Edinburgh Woollen Mill� F10

Flannels� J5

Guess� J5

H&M� I5  J12

Hobbs London� G11

Jack Wills� F11

JD� F4

Levi’s� H5

Lids� H12

M&S� B5

New Look� J12

Next� D5  D11

Paris Dress House� I12

Phase Eight� F12

Primark� F3  F10

Quiz� H5

River Island� H5

Tessuti Woman� F11

TK Maxx� C3

Vanilla� H12

Victoria’s Secret �  G6

Yours Clothing� E6

Zara� I5  J12

 
 Men

All Saints� H6

Castore� I12

Demure Leather� E13

Edinburgh Woollen Mill� F10

Flannels� J5

Footasylum� G6

Guess� J5

H&M� I5  J12

Hugo Boss Men� I5

Jack & Jones� I6

Jack Wills� F11

JD� F4

Levi’s� H5

Lids� H12

M&S� B5

Moss Bros� I12

Next� D5  D11

Primark� F3  F10

River Island� H5

Skopes� F4

Suit Direct� F10

Tessuti� F11

TK Maxx� C3

Zara� I5  J12

 
 Accessories

Accessorize� E6

Ann Summers� E5

Boux Avenue� E5

Castore� I12

Claire’s Accessories� F4

Collectables	 E3  G3

Lids� H12

Sunglass Hut� C6

 
HAIR AND BEAUTY
Appearance by Cover� F13

Aura Beauty� F10

Bath & Body Works� D5

Bodycare� E2

Boots� E6  E13

Brooklyn Barber Co.� H3

Cover Beauty Bar� D11

Foxy Hair Extensions� G12

Hollywood Nails� F10

H Beauty� F6

Hot Hair Fashion Wigs & Hairpieces� D11

J’adore Hair Extensions� G3

Jo Malone� G5

L’Occitane� I12

Lush� G12

Making Faces � F3

Regis Salon� F12

Rituals� F5

Sunnamusk� F5

Supercuts� F10

Superdrug� G5

The Body Shop� F5

The Fragrance Shop� G5  F4

The Men’s Room� I12

The Perfume Shop� E12  I12

The Traditional Barber Shop� D10

Therapie � F3

Turkish Barbers� E10

Turkish Barber�  F13

VIP Nails� H11

 
HOME/INTERIORS
Barker and Stonehouse Outlet� L2

Bensons for Beds� K1

Designer Sofas� L3

Dreams� L3

Durham Bed Centre � C3

Furniture Village� L1

H&M Home� I5  J12

HomeSense� C3

Julian Charles� E3

Luff� E6

NCF Living� L3

Next Home� L1

Oak Furniture� L2

Rowen Homes� F11

SCS� K1

Sofa Club� C6

 
JEWELLERY
Beaverbrooks� F5

Breitling� F5

David Summerfield Boutique� D11

David Summerfield Jewellers� H5

Ernest Jones� E6

Fraser Hart� F5

Goldsmiths� E5

Grosvenor Jewellers� D10

H Samuel� E5

Market Cross� C6

Mulroy Antiques� D10

Omega� F5

Pandora� E3  H5

Rolex� F5

Swarovski� D5

Tag Heuer� F5

Tudor� E5

Warren James� H6

MUSIC AND TECHNOLOGY
3 Store� G5

Apple� I5

CeX� E2

Currys� D5

EE� F5  G5

Fone Xtras� E3  G3  H3

HMV� G9

iSmash� G6

O2� F5

Sky Shop� F6

Vodafone� C6

 
OPTICIANS
Boots Optician� E6

Community Eyecare� F9

The Glasses Factory� D3

Vision Express� C5

 
DINING
 Cafés/coffee shops

bb’s Café� C5

Beckleberry’s� F10

Caffé Nero� E3  G12

Cookery Nook� C12

Costa Coffee� F6

Costa Coffee (within Namco)� H2

Costa Coffee (within Next)� D12

Costa Coffee (within Odeon)� I8

Hotel Chocolat� C5

Krispy Kreme� E6  K2

M&S� B6

Muffin Break� F4

Petit Delice � D10

Starbucks� H5  I12  K1

 
 Food on the go

Acropolis� D9

Batch’d� D6

Bubble CiTea� H5

Burger King� E3  K2

Greggs� H3  H5  D8

KFC� D10

Krispy Kreme�  K2

McDonald’s�  I2  K3

MooBoo� D10

Mr Pretzel� F3

Shakeaholic� G3

Subway� H3  H11  E3

Yowza� G10

 Restaurants/bars

Ask Italian� H11

Bella Italia� H10

Big Lukes� H2

Buffet King @ Metro� H11

Burger King� E3  K2

Chiquito� I10

Clyde’s Bar� H2

Doppio Malto� H10

Fattoush Lounge� I10

Five Guys� I10

Frankie & Benny’s� H9

Fridays� G10

Grounded Kitchen� I11

Harrods Champagne Bar� F6

Nando’s� D3  G9

Pizza Express� H9

Pizza Hut�  C2  L3

Popeyes� H3

Slim Chickens� I11

Street Taste� G3

Thaikhun� H10

Toby Carvery� K2

Wagamama� H9

Wetherspoons� D9

Wingstop� H9

Yo! Sushi� H9

Zizzi� H9

 
SERVICES
Boots Pharmacy� E6

Centre Management Offices� F13

Customer Services�
Eurochange� F10  I12

Halifax bank� H12

Metrocentre 
Community Hub� E13

Natwest bank� C6

New Gold Stitch� D10

Newcastle United Foundation� E13

Northumbria Police� C9

Post Office� C12

Quiet Room� B2

Santander bank� C13  
Shopmobility� C9

Star Stitch� G10

The Watch Lab� C6

Timpson� C6

Transport Information Desk� C1

Virgin Money  
(cash machine only)� C9

Watch Repair Centre� G3

 
SHOES
Carvela� H6

Clarks� G5

Deichmann� F4

Footasylum� G6

Footlocker� H12

Kurt Geiger� F5

Moda in Pelle� G11

Office Shoes� F4

Schuh� J5

Schuh Kids� J5

Shoe Zone� E9

Skechers� I6

 
SPECIALIST SHOPS
Advanced Performance Nutrition� F10

Collectables� G3

Cello by Collectables� D10

Demure Leather� E13

Doc Black Ink� G10

Flying Tiger Copenhagen� E5

Herbal Inn� G3

Holland & Barrett� C5

Hot Hair� D11

Lakeland� C5

Miniso� F3

Poundland� E9

Savers � D3

The Back Page� E10

The Whisky Shop� G12

VPZ� D10

Yankee Candle� I12

 
SPORTS/OUTDOORS
Blacks� D9

Castore� I12

Footlocker� H12

JD� F4

Lids� H12

Sports Direct� K12

 
TOYS/GAMES/ 
HOBBIES/GADGETS
Be More Geek� E9

Build-A-Bear� E3

CeX� E2

Game� E3

Lego Store� H5

Menkind� F3

Smiggle� H5

Smyths Toys� L1

The Entertainer� E9

Warhammer� D10

 
TRAVEL AGENTS
Hays Travel� E9  F13

Kuoni� G12

TUI� F4

Virgin Holidays� I12
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